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Target Audience

This course is suitable for those delegates responsible for the installation and maintenance of a mail system based
upon Microsoft Exchange 2000 Server product.

Prerequisites

To gain the maximum benefit from the course delegates should have the knowledge required to undertake the Mi-
crosoft Exam 70-217 Implementing and Administering a Microsoft Windows 2000 Directory Services Infrastructure
(covered by course Windows 2000 Directory Services).

Aims and Objectives

This course prepares students for the Microsoft exam Microsoft Exam 70-224 Installing, Configuring, and Adminis-
tering Microsoft Exchange 2000 Server.

Course Content
Module 1: Introduction to Exchange 2000 Concepts
Module 2: Exchange 2000 Storage Architecture
Module 3: Exchange 2000 Routing Architecture
Module 4: Exchange 2000 Integration with Active Directory
Module 5: Exchange 2000 Server Installation
Module 6: Exchange 2000 Management Interface
Module 7: Managing Recipient Objects
Module 8: Managing Public Folders
Module 9: Exchange 2000 Storage Groups
Module 10: Exchange 2000 Administrative Groups
Module 11: Exchange 2000 Routing Groups
Module 12: Supporting Clients
Module 13: Exchange 2000 Integration with Internet Protocols
Module 14: Exchange 2000 Chat Service
Module 15: Exchange 2000 Instant Messaging
Module 16: Securing Exchange 2000
Module 17: Connecting to Foreign Mail Systems
Module 18: Monitoring and Maintaining Exchange 2000 Server
Module 19: Exchange 5.5 Co-Existence

Course Duration
40 hours



